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ACTO INAUGURAL DEL DIGITAL FUTURE SOCIETY 

19 de noviembre de 2019 – 10:30 horas 

FIRA DE BARCELONA 

 

Secretario de Estado para el Avance Digital, conseller, primer teniente de alcalde, 

señoras y señores. Bon dia, good morning, muy buenos días a todos. 

 

It is a great pleasure for me to have the chance to make the opening speech of this 

summit of the Digital Future Society, the third one in just one year.  

 

The first edition of the Digital Future Society was also held during the 2018 Smart 

City World Congress. And it is not a coincidence but a very conscious choice since 

both programs share the same goal: to build the future around citizens’ rights and 

needs, making sure that all progress brought along by new technologies leads to 

prosperity for all. I think that this moto is really a very good synthesis of what the 

Smart City Expo is about, and also of what the Digital Future Society is trying to 

achieve. 

 

The Digital Future Society reached its first key milestone last February, during the 

Mobile World Congress, when all members of the Global Board of Trustees got 

together, conforming a body where some of the best international experts on digital 

ethics, rights and regulation sit together to discuss and steer the project. 

 

During that meeting we tackled some of the questions that have already been 

mentioned by previous speakers: how important it is to act promptly, the need to 

act through a global governance framework, and to use all tools at hand: papers, 

meetings, best practices… Above all, the need to combine public and private 

actions and to involve all stakeholders in order to build trust and achieve real 

progress. We are not trying to do, if you allow me to say so, ‘social washing’ here. 

 

During the closing speech last February, I had the opportunity to outline the 

opportunities and objectives of the programme. And at that time I said something 

that I still maintain, with even stronger conviction by the day: technology matters, 

but people matter even more. 

 

Although digital technologies have been with us for decades, progress in the last 

ten years has been exponential. We are personally witnessing how information 

technologies have permeated all aspects of our lives, giving us access to 

information like never before, bringing about changes of such magnitude that some 

speak of a new age. A new era. 
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And we can no longer choose whether we want to live in this new world or not; that 

is already a fact. But we still have the chance to decide how we want the new world 

to look like. We need to be aware of the choices available and the implications they 

entail. 

 

Because new technologies are not only a matter of opportunities, they also open 

the door to a series of risks that, if not appropriately tackled, may lead to a 

weakening of our rights. 

 

In the first instance, we need to build a digital society that is inclusive, fair, 

sustainable, where goods and services are accessible to all citizens. And that 

depends on persons being digitally skilled, not only when they are young but 

throughout their whole working life. It means that citizens have to have access to 

digital infrastructures in order to prevent social exclusion. That is why digital 

connectivity has been very high on the Spanish Government’s agenda, explaining 

our outstanding broadband network, and digital skills are going to be a top priority 

going forward, in the coming years. 

 

But beyond this first step, we also need to protect citizens’ rights. And that can only 

be achieved if we can trust the digital environment as we trust the analogue world. 

This is very directly linked to the words of the conseller just a moment ago: we 

need citizens to be able to trust their authorities, to trust the appropriate use of 

infrastructures, to trust the appropriate use of their data. 

 

We must ensure secure online transactions; we must prevent Artificial Intelligence 

from enlarging or creating new gaps and discriminations due to gender, age, 

language, location, background or race. We must guarantee that ethics govern 

new technological developments. 

 

All these priorities should and will be taken into account in the National Strategy for 

Artificial Intelligence we are working on. And they have also inspired the Law for 

Data Protection and Digital Rights that the Spanish Parliament passed last year. 

 
We also need to ensure data protection and privacy, just like in the analogue world. 

The European Union is leading the defense of privacy with the important General 

Data Protection Regulation (GDPR), which entered into force in May, 2018. And, 

as I already mentioned, the Spanish Parliament went beyond that in passing the 

new Law for Data Protection and Digital Rights, which is one of the most advanced 

pieces of legislation in the world, and the Royal Decree-law recently adopted by 

the Spanish Government, which aims at protecting citizens’ interests and ensure 

appropriate use of the networks, also by governments. 
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Finally, we need to find ways to avoid disinformation, manipulation, which 

jeopardize our open democracies. High speed ‘information’ flows without 

‘traditional’ media filters, targeted ads and targeted messages may impact political 

choices, may drive persons, may drive societies to act in ways which threaten 

coexistence, which threaten physical safety. I think that we are all aware of real-life 

examples of these risks, including in places very close to us. 

 

So we have to build a global governance based on fora, such as this one, the 

Digital Future Society, that bring together all stakeholders to share their research 

and reflections, generate common views, consensus and principles to inspire 

future regulations. Because the challenges are global and we need a global 

governance.  

 

At the end, all these debates will lead us to a key question: Is it enough with self-

regulation? Are recommendations and other sources of soft law, steering 

instruments, ensuring that we are all in the right path on this matter? I honestly 

believe that it is not enough. I also see that mainstream opinion is moving from 

general anti-regulation mood to the conviction, also by the main technological and 

digital players, that we cannot leave everything to self-regulation. 

 

The public sector should not only foster the digital transformation, both through 

physical connectivity, R&D investment, digital skills, the digitalization of the 

administration that the conseller was also referring to. We also need to ensure that 

citizens are at the center of these developments by protecting their data, their 

integrity, their privacy, their intimacy; and by avoiding discriminatory, unfair or 

biased uses of new technologies, that do not respect the need to protect fairness 

and equal treatment for all persons. We need to create a governance framework 

that guarantees everybody’s rights.   

 

From the Ministry of Economy and Enterprise we have very strongly supported and 

encouraged the creation of the Digital Future Society, together with the Mobile 

World Capital, and have tried to steer the process alongside three key principles, 

which I shared with the members of the Board last time we met: First, we must 

adopt a multidisciplinary approach, because all these challenges have 

technological aspects but also legal, sociological, psychological, even biological 

aspects. We are going to be talking about facial recognition today, which is a good 

illustration of why all of them matter, and all of them must be taken into 

consideration. Impact on the distribution of wealth, the property, value and 

management of private data; the protection of competition, the concentration of 

power in just a few platforms, taxation, geostrategic implications as the ones just 

mentioned... These are questions that we cannot ignore when regulating the digital 

world.  
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Secondly, this task must be faced globally and not only by public administrations, 

but counting on the private sector and civil society as well. 

 

And last, but not least, we must be focused and action-oriented. All these issues 

and debates are so broad that we risk getting lost in theory and never landing on 

reality. So we have to focus on practical questions and find specific solutions. That 

is the working method adopted by the Digital Future Society, which on this 

occasion is going to discuss risks and opportunities in the use of new technologies 

by public administrations, and specifically about the topic of facial recognition, a 

topical issue on the table. 

 
Because, at the end of the day, we are not facing something that has not 

happened before in History. Indeed, technology is just a circumstance; rules, 

values and principles already exist in the so-called ‘real world’. We need to use 

them, we need to follow the same principles as the starting point for the digital 

world. And that is what we are trying to do from the Spanish Government. 

 

Let me stress this idea also in Spanish: Es imprescindible trabajar de manera 

conjunta, con lealtad, los poderes públicos y la sociedad civil, en pro de una 

gobernanza global que se asegure de que el mundo digital que se está 

construyendo, y que no tiene marcha atrás, se rige por los principios y valores que 

han inspirado nuestras democracias. Los mismos principios, los mismos derechos 

individuales y colectivos que protegemos en el mundo real, como protegemos la 

seguridad, la intimidad de las personas, el derecho a la propia imagen, la 

protección de los datos personales… esos mismos principios tienen que regirnos 

en el mundo digital. 

 

La sociedad digital debe construirse a la medida del ciudadano, con la persona 

como centro de toda su razón de ser, y garantizando que el progreso que se 

genera conduce a una mayor prosperidad para todos. Y un apropiado 

comportamiento también del sector público en el uso de estos nuevos 

instrumentos digitales. 

 

El único modo de garantizar los derechos y libertades de los ciudadanos, que 

tanto ha costado conseguir en muchos casos, es hacer que la sociedad digital sea 

justa, inclusiva y sostenible, evitando caer en errores del pasado, aprovechando 

esta nueva realidad para no reproducir brechas y discriminaciones que aún 

persisten hoy en día y que algunos pueden querer incluso incrementar. 

 

All progress achieved during this edition of the Digital Future Society will be part of 

the World Summit on Global Digital Governance scheduled for 2020 –you are all 

invited--, where we should be able not only to elaborate recommendations but also, 

maybe, to start seeking some sort of public and private commitment that allows us 
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to advance towards a better governance of the digital future and to build therefore 

a more inclusive, fair, and sustainable society. 

 

Debates are complex; solutions are not easy. But I think it is our duty to act, and to 

act now. So let’s make progress. Let’s work together to put technology at the 

service of citizens. I’d like to finish on this positive note, wishing you very 

productive discussions and debates during the coming days. 

 

Thank you very much, moltes gràcies, muchas gracias. 

 

 


